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Do your salespeople feel under extreme pressure to retain accounts or gain new business at any cost? If so,
you may be leaving big money on the table. Consider the integrated-circuit supplier representative who lost
$500,000 of potential profit on a single transaction, just to “win” a deal that he would have closed anyway at
the higher price.

Do not make price concessions. Become a value merchant instead. In this authoritative book, James
Anderson, Nirmalya Kumar, and James Narus explain how companies in business markets can use customer
value management techniques to estimate the value of your market offerings, create value propositions that
resonate with your customers, and maximize the return you will get on the superior value that you deliver.

Drawing on extensive research and detailed case studies of companies like Sonoco, Tata Steel, and Quaker
Chemical, Value Merchants will change the mindset and behavior of your executives, sales management,
representatives, and marketers—as well as your customers.
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From reader reviews:

William Gannaway:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite publication and reading a book. Beside you can solve your condition; you can
add your knowledge by the guide entitled Value Merchants: Demonstrating and Documenting Superior
Value in Business Markets. Try to make the book Value Merchants: Demonstrating and Documenting
Superior Value in Business Markets as your close friend. It means that it can to be your friend when you
sense alone and beside that of course make you smarter than before. Yeah, it is very fortuned in your case.
The book makes you more confidence because you can know anything by the book. So , let me make new
experience and also knowledge with this book.

Walter Berry:

This Value Merchants: Demonstrating and Documenting Superior Value in Business Markets are reliable for
you who want to become a successful person, why. The key reason why of this Value Merchants:
Demonstrating and Documenting Superior Value in Business Markets can be one of several great books you
must have will be giving you more than just simple looking at food but feed you actually with information
that possibly will shock your before knowledge. This book is definitely handy, you can bring it almost
everywhere and whenever your conditions in the e-book and printed kinds. Beside that this Value Merchants:
Demonstrating and Documenting Superior Value in Business Markets giving you an enormous of experience
such as rich vocabulary, giving you test of critical thinking that we understand it useful in your day task. So ,
let's have it and luxuriate in reading.

David Dugas:

The book untitled Value Merchants: Demonstrating and Documenting Superior Value in Business Markets
contain a lot of information on the idea. The writer explains her idea with easy approach. The language is
very simple to implement all the people, so do certainly not worry, you can easy to read that. The book was
published by famous author. The author will take you in the new time of literary works. It is possible to read
this book because you can please read on your smart phone, or product, so you can read the book inside
anywhere and anytime. If you want to buy the e-book, you can available their official web-site along with
order it. Have a nice read.

Amanda Bell:

Do you like reading a guide? Confuse to looking for your best book? Or your book had been rare? Why so
many concern for the book? But any kind of people feel that they enjoy with regard to reading. Some people
likes reading through, not only science book but also novel and Value Merchants: Demonstrating and
Documenting Superior Value in Business Markets or others sources were given knowledge for you. After
you know how the truly great a book, you feel would like to read more and more. Science guide was created



for teacher or maybe students especially. Those ebooks are helping them to include their knowledge. In some
other case, beside science publication, any other book likes Value Merchants: Demonstrating and
Documenting Superior Value in Business Markets to make your spare time a lot more colorful. Many types
of book like this.
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