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Most companies talk about excellence, but what does excellence really mean? What specific attitudes and
practices lead to excellence? Drawing on years of study and decades of experience, authors Harry Paul, John
Britt, and Ed Jent have zeroed in on five core qualities of excellence. In this entertaining and enlightening
book, they tell how to give and be your best in each of these five critical dimensions and foster excellence in
your organization and in your life.

The book begins with a crime being committed: Excellence (personified) has been kidnapped, and
Leadership assembles Excellence’s team (Passion, Flexibility, Communication, Competency, and
Ownership) and challenges them to work together to get their Excellence back.

And who is the culprit? Has Average kidnapped Excellence and replaced Excellence’s team with his own: N.
Different, N. Ept, N. Flexible, Miss Communication, and Poser? A mysterious ransom note sparks the
struggle between Average and Excellence.

Integrated into this tale of organizational excellence is the story of Dave, a delivery man. The kidnapping
causes Dave to contemplate his own life and relationships in a way that makes the paths of personal and
organizational excellence cross and intertwine. Who Kidnapped Excellence? is a parable that helps
organizations and individuals achieve their best in every aspect of their lives.
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From reader reviews:

Nick McAllister:

Now a day those who Living in the era exactly where everything reachable by talk with the internet and the
resources within it can be true or not involve people to be aware of each facts they get. How a lot more to be
smart in receiving any information nowadays? Of course the solution is reading a book. Looking at a book
can help individuals out of this uncertainty Information mainly this Who Kidnapped Excellence?: What
Stops Us from Giving and Being Our Best book since this book offers you rich data and knowledge. Of
course the info in this book hundred per-cent guarantees there is no doubt in it as you know.

Nathaniel Thomas:

Reading a e-book can be one of a lot of task that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people fantastic. First reading a book will give you a lot of new
information. When you read a reserve you will get new information mainly because book is one of several
ways to share the information or maybe their idea. Second, studying a book will make you actually more
imaginative. When you looking at a book especially hype book the author will bring one to imagine the story
how the character types do it anything. Third, you are able to share your knowledge to other people. When
you read this Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best, you can tells
your family, friends and soon about yours e-book. Your knowledge can inspire the others, make them
reading a e-book.

Virginia Benson:

A lot of people always spent their own free time to vacation or go to the outside with them loved ones or
their friend. Did you know? Many a lot of people spent that they free time just watching TV, as well as
playing video games all day long. In order to try to find a new activity that is look different you can read any
book. It is really fun in your case. If you enjoy the book that you simply read you can spent the entire day to
reading a reserve. The book Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best it
is rather good to read. There are a lot of folks that recommended this book. These were enjoying reading this
book. If you did not have enough space bringing this book you can buy the actual e-book. You can m0ore
effortlessly to read this book from your smart phone. The price is not too expensive but this book has high
quality.

Michael Grammer:

Do you like reading a guide? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many concern for the book? But almost any people feel that they enjoy intended for reading. Some
people likes reading, not only science book but novel and Who Kidnapped Excellence?: What Stops Us from
Giving and Being Our Best or maybe others sources were given knowledge for you. After you know how the
great a book, you feel desire to read more and more. Science reserve was created for teacher as well as



students especially. Those ebooks are helping them to add their knowledge. In other case, beside science
guide, any other book likes Who Kidnapped Excellence?: What Stops Us from Giving and Being Our Best to
make your spare time far more colorful. Many types of book like this one.
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