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Die Bedeutung von Patientenerfahrungen als Qualitätsmerkmal in der Gesundheitsversorgung wächst stetig.
Ärzte und Kliniken befragen ihre Patienten, um Verbesserungspotenziale aufzudecken. Patienten erhoffen
sich durch die Veröffentlichung von Patienteneinschätzungen wichtige Hinweise für die Auswahl eines für
sie geeigneten Gesundheitsanbieters. Gemeinsam mit dem Schweizer Verein Outcome hat die Bertelsmann
Stiftung deshalb den »Patients Experience Questionnaire« entwickelt. Der standardisierte und umfassend
validierte Kurzfragebogen erfasst mit nur 15 Fragen die Erfahrungen von Patienten in der akutstationären
Versorgung und kann problemlos in Kombination mit anderen Befragungsinstrumenten eingesetzt werden.
Durch PEQ sollen Befragungsergebnisse vergleichbar gemacht werden ganz gleich ob sie wie in der Schweiz
für das nationale Benchmarking oder wie in Deutschland für das Kliniksuchportal »Weisse Liste« genutzt
werden.

Die Publikation beschreibt die Entstehung und die Verwendung des PEQ und liefert Informationen zum
Umgang mit Patientenerfahrungen aus unterschiedlichen Blickwinkeln. So beleuchten verschiedene
Experten das Thema aus Sicht der Patienten, der Politik aber auch der Kostenträger und Leistungserbringer
im Gesundheitswesen.
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From reader reviews:

David Browning:

Spent a free a chance to be fun activity to try and do! A lot of people spent their free time with their family,
or their own friends. Usually they accomplishing activity like watching television, going to beach, or picnic
in the park. They actually doing same thing every week. Do you feel it? Do you want to something different
to fill your own free time/ holiday? Might be reading a book can be option to fill your totally free time/
holiday. The first thing that you ask may be what kinds of publication that you should read. If you want to
consider look for book, may be the reserve untitled Der Patients' Experience Questionnaire:
Patientenerfahrungen vergleichbar machen (German Edition) can be good book to read. May be it is usually
best activity to you.

Virgil Arriola:

A lot of people always spent their own free time to vacation or even go to the outside with them loved ones
or their friend. Do you realize? Many a lot of people spent many people free time just watching TV, or
perhaps playing video games all day long. If you want to try to find a new activity here is look different you
can read a new book. It is really fun in your case. If you enjoy the book that you simply read you can spent
all day every day to reading a publication. The book Der Patients' Experience Questionnaire:
Patientenerfahrungen vergleichbar machen (German Edition) it doesn't matter what good to read. There are a
lot of people who recommended this book. These were enjoying reading this book. In case you did not have
enough space to deliver this book you can buy typically the e-book. You can m0ore simply to read this book
from your smart phone. The price is not too expensive but this book provides high quality.

Bess Cook:

Der Patients' Experience Questionnaire: Patientenerfahrungen vergleichbar machen (German Edition) can be
one of your starter books that are good idea. We recommend that straight away because this book has good
vocabulary which could increase your knowledge in vocabulary, easy to understand, bit entertaining but
nevertheless delivering the information. The writer giving his/her effort to place every word into satisfaction
arrangement in writing Der Patients' Experience Questionnaire: Patientenerfahrungen vergleichbar machen
(German Edition) however doesn't forget the main position, giving the reader the hottest in addition to based
confirm resource facts that maybe you can be certainly one of it. This great information can easily drawn you
into fresh stage of crucial imagining.

Paul Leavens:

The book untitled Der Patients' Experience Questionnaire: Patientenerfahrungen vergleichbar machen
(German Edition) contain a lot of information on this. The writer explains her idea with easy way. The
language is very straightforward all the people, so do certainly not worry, you can easy to read the item. The
book was compiled by famous author. The author provides you in the new age of literary works. You can



easily read this book because you can continue reading your smart phone, or program, so you can read the
book throughout anywhere and anytime. If you want to buy the e-book, you can wide open their official
web-site as well as order it. Have a nice learn.
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