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This study investigated the management of intellectual capital (observed as internal capital, external capital,
and human capital) as a tool for non-financial organizational performance (observed as effectiveness,
efficiency, and reputation). The study used self-administered survey questionnaires to collect data on both
the intellectual capital and non-financial organizational performance aspects of the Malaysian public sector
which has undergone a radical transformation through New Public Management Reforms. The total number
of participants was 1,092 covering the three levels (federal, state, and the local governments) of the
government. The results of the survey questionnaire were analyzed using a multivariate Structural Equation
Model, and revealed that there is a significant and positive relationship between intellectual capital and
performance. Findings provide useful input to policymakers into the review of the relevant intellectual
capital resources, and on improving the public sector performance. From a practical perspective, one way of
increasing the level of public sector performance is to tie performance to intellectual capital.
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From reader reviews:

Joshua Johnson:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Sure, you can choose the suitable activity intended for spend your time. Any person spent their spare time to
take a stroll, shopping, or went to typically the Mall. How about open as well as read a book allowed
Intellectual Capital and Public Sector Performance: 27 (Studies in Managerial and Financial Accounting)?
Maybe it is to become best activity for you. You know beside you can spend your time together with your
favorite's book, you can wiser than before. Do you agree with the opinion or you have some other opinion?

Callie Allen:

What do you concentrate on book? It is just for students because they are still students or this for all people
in the world, what best subject for that? Merely you can be answered for that concern above. Every person
has diverse personality and hobby for every other. Don't to be pushed someone or something that they don't
need do that. You must know how great and important the book Intellectual Capital and Public Sector
Performance: 27 (Studies in Managerial and Financial Accounting). All type of book can you see on many
options. You can look for the internet options or other social media.

Tyler Cote:

Do you considered one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Intellectual Capital and Public Sector Performance: 27 (Studies in
Managerial and Financial Accounting) book is readable by you who hate those perfect word style. You will
find the facts here are arrange for enjoyable examining experience without leaving possibly decrease the
knowledge that want to provide to you. The writer connected with Intellectual Capital and Public Sector
Performance: 27 (Studies in Managerial and Financial Accounting) content conveys the thought easily to
understand by a lot of people. The printed and e-book are not different in the written content but it just
different by means of it. So , do you nevertheless thinking Intellectual Capital and Public Sector
Performance: 27 (Studies in Managerial and Financial Accounting) is not loveable to be your top list reading
book?

Pamela Stanley:

Many people spending their time by playing outside together with friends, fun activity with family or just
watching TV all day every day. You can have new activity to shell out your whole day by reading through a
book. Ugh, do you think reading a book really can hard because you have to bring the book everywhere? It
all right you can have the e-book, bringing everywhere you want in your Smart phone. Like Intellectual
Capital and Public Sector Performance: 27 (Studies in Managerial and Financial Accounting) which is
obtaining the e-book version. So , why not try out this book? Let's view.
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