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Studienarbeit aus dem Jahr 2010 im Fachbereich BWL - Bank, Börse, Versicherung, Note: 1,0, Hochschule
für Technik, Wirtschaft und Kultur Leipzig, Veranstaltung: Bank- und Finanzmanagement I, Sprache:
Deutsch, Abstract: In Deutschland herrscht auf einem gesättigten Markt ein intensiver Wettbewerb im
Privatkundengeschäft der Banken. Die Kreditinstitute sehen sich einem Markt mit konstanter Kundenzahl
gegenüber, in dem die Gewinnung neuer Kunden hohe Kos-ten verursacht. Die Finanzkrise 2008/2009 und
die hohen Kosten, neue Kunden zu akquirieren, führen dazu, dass die Bestandskunden im
Privatkundengeschäft zunehmend im Fokus deutscher Kreditinstitute stehen.
Ziel der Banken ist dabei das Potenzial bestehender Kunden zu nutzen und die Ertragskraft pro Kunde durch
Zusatzverkäufe weiterer Produkte, also Cross-Selling, zu erhöhen. Die Arbeit gibt einen Einblick in das
theoretische Konzept des Cross-Selling und in die Anwendung dieses Instrumentes im Privatkundengeschäft.
Ziel der Arbeit ist die kritische Betrachtung ausgewählter Aspekte des Cross-Selling, sowohl aus Sicht der
Privatkunden als auch aus Sicht der Banken.
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From reader reviews:

Eleanor Hayes:

Nowadays reading books become more than want or need but also become a life style. This reading practice
give you lot of advantages. The advantages you got of course the knowledge the particular information inside
the book which improve your knowledge and information. The knowledge you get based on what kind of e-
book you read, if you want have more knowledge just go with knowledge books but if you want feel happy
read one together with theme for entertaining like comic or novel. Typically the Cross-Selling im
Privatkundengeschäft in kritischer Sicht (German Edition) is kind of reserve which is giving the reader
unpredictable experience.

Ruby Sprankle:

The reserve untitled Cross-Selling im Privatkundengeschäft in kritischer Sicht (German Edition) is the
publication that recommended to you to study. You can see the quality of the e-book content that will be
shown to a person. The language that creator use to explained their way of doing something is easily to
understand. The article writer was did a lot of analysis when write the book, so the information that they
share to your account is absolutely accurate. You also might get the e-book of Cross-Selling im
Privatkundengeschäft in kritischer Sicht (German Edition) from the publisher to make you a lot more enjoy
free time.

Gregory Phipps:

The e-book with title Cross-Selling im Privatkundengeschäft in kritischer Sicht (German Edition) has lot of
information that you can discover it. You can get a lot of advantage after read this book. That book exist new
know-how the information that exist in this guide represented the condition of the world today. That is
important to yo7u to understand how the improvement of the world. That book will bring you inside new era
of the syndication. You can read the e-book in your smart phone, so you can read this anywhere you want.

Larry Artz:

Your reading sixth sense will not betray anyone, why because this Cross-Selling im Privatkundengeschäft in
kritischer Sicht (German Edition) book written by well-known writer who really knows well how to make
book which can be understand by anyone who have read the book. Written with good manner for you, still
dripping wet every ideas and producing skill only for eliminate your hunger then you still uncertainty Cross-
Selling im Privatkundengeschäft in kritischer Sicht (German Edition) as good book not merely by the cover
but also with the content. This is one guide that can break don't determine book by its include, so do you still
needing an additional sixth sense to pick that!? Oh come on your reading sixth sense already said so why you
have to listening to yet another sixth sense.
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